
When Fee-Earners are struggling with heavy workloads, 
doesn’t it make sense for them to use the right tools  
to delegate and track their tasks efficiently? 

Yes - of course it does!

BigHand Now is a task delegation tool that makes  
it easy to digitise and delegate any kind of task to  
the team that’s best skilled to complete it.  

Get in touch to find out how BigHand Now could 
help your firm work smarter

With BigHand Now Fee-Earners can:

With BigHand Now Secretaries can:

BigHand Now.  Delegate. Collaborate. Eliminate.

0207 940 5900     bighand.com     @BigHandEMEA

Get more done in the same 
amount of time by making the 

best use of resources

Manage time and workload  
much more easily

Focus on higher value tasks that 
requires expertise or specialist 

knowledge

Track tasks easily from one 
central workflow and see  

who’s working on what

Simplify and speed up task 
delegation across departments 

and offices

Work more independently 
without needing extra 

information to complete a task

Document production requests

Meeting and travel bookings

Photocopying requests

Any other requests

The 
Business case

BigHand Now offers significant time and cost 
savings for legal firms processing high volumes 
of work on a daily basis. It streamlines the task 
delegation process like never before allowing 
everyone to work together, regardless of which 
team they’re in or where their office is based.  

With BigHand Now, users can get tasks to the right 
people for processing in a matter of clicks and can 
get rid of to-do lists, spreadsheets and shared 
inboxes.  Fee-Earners can dedicate their time to 
client-focused, revenue generating work; support 
staff can manage their workload more effectively 
to get more done and management can see 
exactly what is happening within their firm and 
ensure that resources are optimised.

With BigHand Now Fee-Earners can enlist the help of support staff from 
any department, regardless of where they, or the support teams are based.  
Regardless of the type of work that needs doing, Fee-Earners, or anyone working 
on their behalf - can capture tasks digitally and enter them into a central workflow 
to be picked up and processed by the right team, quickly and easily.

Increased visibilityOne work list Save time

”With  
BigHand Now 
we’re using 
less hours in 
support work 
and we’re only 
paying for 
the skills we 
need, so costs 
have reduced 
significantly”

John O’Connor, 
IT Manager,  
Anthony Gold
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