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A View into Improving Client 
Engagement to Safeguard Profitability 

In 2022, Big Hand surveyed over 800 senior legal finance roles on the latest legal pricing and matter 

budgeting trends. The report highlights the impact of increasing client expectations amidst a global 

economic downturn, and the importance of effective matter budgeting to protect the bottom line. 

In North America 

Client pressure on revenue and 
ability to report on matters 

75% 

54% 

confirm that write-offs 
increased in the last year 

of firms report an increase 
in demand for real-time 
financial updates 
for matters 

Profitability 
is everyone's responsibility but 

teams lack visibility and access 

Just 42% of associates 
have access to real-time 
automated reporting 
per matter 

Profitability data is available to just 

22% and 17% 
of partners of associates 

Here are the themes that emerged ... 

In the United Kingdom 

Client pressure on revenue and 
ability to report on matters 

confirm that write-offs 
increased in the last year 64% 

of firms report an increase 
in demand for real-time 45 % financial updates 

for matters 

Profitability 
is everyone's responsibility but 

teams lack visibility and access 

Just32% of associates 
have access to real-time 

automated reporting 
per matter 

Profitability data is available to just 

19%and 20% 
of partners of associates 

https://www.bighand.com/en-us/resources/whitepapers/improving-client-engagement-to-safeguard-profitability/



