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A View into Improving Client
Engagement to Safeguard Profitability

In 2022, BigHand surveyed over 800 senior legal finance roles on the latest legal pricing and matter
budgeting trends. The report highlights the impact of increasing client expectations amidst a global
economic downturn, and the importance of effective matter budgeting to protect the bottom line.
Here are the themes that emerged...
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With the current economic challenges accelerating trends seen over recent years, not least escalating
client demands, firms need to be more agile than ever. An increasingly sophisticated client base will
continue to push law firms to provide more flexible fee arrangements. It is now vital for law firms to optimize
matter budgets in order to safeguard profits.
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