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BigHand Professional

Master your SME's operational excellence with the subscription-based,

powerful cloud technology of BigHand Professional.

Overview

Doesyourorganisation needto boost profitability and productivity,
and speed up document production? You need a cost-effective,
quick to set-up solution that starts delivering ROl rapidly, that fits
with your existing hardware and systems.

Our digital dictation and speech recognition solutions empower
your team to create documents, delegate tasks, and create
meeting notes quickly and efficiently — without the need for
developers, intensive training or complex maintenance.

The BigHand Professional solutions
BigHand Dictate

® Recordand send dictations from your desktop, smartphone or tablet
® Tackle documents, task delegation, time and billing, and meeting notes

® Taskto supportteams or the BigHand Speech Recognition platform for
automatic transcription

® Maximise efficiencies with configurable workflows

® Prioritise, redistribute monitor tasks, with alerts to make sure work is
completed on time

BigHand Go

® Maximise billable time, working on the move
® Submit tasks securely, 24/7, from anywhere

@® Streamline your processes, with better visibility over workloads, even
when away from the office

“ BigHand Voice - R

=, A
X ?2 o o ¢ B
Close  TrainProfile  SRonly InProgress  Normal Attach  New Document

i | Font: |Micosoft SansSerit ¥ | [11 v| 4 ¢ - B [ |
Dear James | talic
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Thank you for meeting with me on the 7 February. It was useful for me to understan(
more detail the requirements for the legal representation you require. | wanted to wri
you directly to clearly outline our discussions which will allow me to assemble the co
team to deliver this within a sensible budget. B Poste
as

To summarise; You advised me that you are looking for a quick sale of the property | $= Bgullets
have in London as you are looking to finance the purchase of a property for yourda| 1= . .
who has recently left University. The property was valued at £455,000 but due to the = 9
nature and speed of sale required, you have accepted an offer for this property for | ® Undo

£420,000

Due to the of you looking to sell this property | advised you that there are a @ zoomin
- number of key documents that need to be filled out and retumed to me in full, and th @ zoom Out
=] quicker this is completed will aid the speed of sale to move things forward with the b,

It would be good if we could meet again on the 21st February and ensure that all
requirements to this point are met. At your earliest convinience can you please call me to
discuss next steps and finalise our next meeting.

Yours sincerley

Matthew
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Get your teams up and running within minutes, with minimal
disruption. Hosted in our secure cloud, the shared BigHand
Professional gives you access to enterprise-quality technology
without the expense of infrastructure and support requirements.

BigHand Speech Recognition

A valuable add-on to the BigHand Professional package, for
smartphone, tablet or recording devices

Saves time, transcribing dictation in seconds, not minutes
Highly accurate, with personalised voice profiles for each user

Work in many languages with our multilingual Speech Recognition

Secure cloud storage

Award-winning workflow software, completely secure within the cloud

Keep your data safe with SSL 256-bit AES encryption and 24/7 onsite
security at our centers

HIPAA compliant and ISO27001 certified
99.9% reliability from all our US and European data centers

Configurable access, granting your users with the right access to the
right information

Powerful solutions
tailored to your

business, with BigHand
Professional

. BigHand



Business benefits

Spend time focusing on higher value tasks

Enterprise-level technology on a subscription-based pricing plan
Save time with quick installation and minimal training

Work any time, anywhere, with mobility apps included as standard
Save costs over other on-premise solutions

Boost productivity and reduce the amount of manual transcription

Keep your dictations completely secure

The BigHand Professional Secure Cloud

BigHand Go
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Dictate, Share, Create

BigHand Professional is ideal
for small and medium sized
organizations such as ourselves,
due to the combination of
subscription pricing, minimal I'T
requirements, smart workflow
options and mobility benefits

BigHand Professional user

Chicago — Eindhoven — London — Sydney — Temecula — Toronto

bighand.com
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